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To summarise 2019, we can invoke Charles Dickens: “It was the best of times, it was the worst of times.”

Core industries slowed down, but green shoots emerged. Lending slowed down, and banks merged. Startups
got funded; startups went bust. GST remained a work in progress, but taxes were slashed. Frauds were
unearthed, NBFCs faced an existential crisis, but the worst seems to be over. The year was a challenging
roller-coaster ride that brought joy one day and despair the next.

Despite the challenges, one thing’s clear: there’s no slowing down India’s aspirations. Despite lesser credit
available to them, young Indians still wanted homes and cars. They still wanted to travel the world aided by 
premium credit cards. More of them are now tracking their credit scores. And you’re going to read all about 
that in the second edition of Moneymood®, our annual snapshot of how India borrowed in 2019, along with our 
commentary on foreseeable trends for 2020.

In 2019, BankBazaar.com saw 322 million visits from people looking to purchase loans and credit cards, and to 
read our well-researched articles on personal finance. Much of this tra�ic consisted of small town Indians 
logging on for the first time, fuelling India’s gigantic leap into the digital age. In 2020, we’ll be right there with 
them, doing our bit to fulfil their aspirations, paperlessly, with new-age solutions like Video KYC.
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Subdued consumption pulled down India’s retail loan growth to a 
5-year low in H1 2019. This was reflected in a 16% decline YoY in 
people searching for personal loans. However, the average personal 
loan ticket size increased to Rs. 2.61 lakh in metros while it remained 
nearly constant in non-metros at Rs. 2.84 lakh.

Source : BankBazaar Internal Data 2019

2.67 L
Average male
personal loan
ticket size.

2.55 L
Average female
personal loan
ticket size.

34.0 L
Highest ticket size
from metros
(Bangalore).

₹ ₹ ₹

2.84 L₹
The average loan
ticket size in
non-metros. 

30.0 L₹
Highest ticket size
from non-metros
(Dharwad). 

2.61 L₹
The average loan
ticket size in
metros. 

Personal Loans:

Resilient India 
Continues To 
Aspire

In light of a report issued by a leading private sector bank predicting 
unsecured loans in India doubling to Rs. 13.8 trillion by FY24, it’s safe 
to argue the loan sector is on track to recovery. Enhanced financial 
literacy, tech advancements aiding transparency and ease of 
transactions, diversified marketplaces to cater to unique lending 
requirements, and government and regulatory reforms will be some of 
the forces driving this upswing.

2020 OUTLOOK
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A�ordable housing is the silver lining which will spearhead the road 
to recovery for the entire housing sector grappling with declining 
demand. The contribution of under-Rs. 30 lakh home loans have 
increased to 72% of the total number of applications as borrowers are 
lending cautiously. Also, women borrowers’ average loan ticket size 
continues to remain higher than males. 

Source : BankBazaar Internal Data 2019

2.2 Cr
Highest home 
loan ticket size
(Bengaluru). 

70.0 L
Highest non-metro 
home loan ticket 
size (Mysuru). 

1.0 Cr
Highest female 
home loan ticket 
size (Delhi). 

₹ ₹ ₹

23.66 L₹
Average male
home loan
ticket size. 

25.64 L₹
Average female
home loan
ticket size. 

Home Loan:

A�ordable 
Housing 
Remains Key

RBI’s directive to lenders to link retail loan rates to an external 
benchmark has resulted in record-low interest rates since October 
2019. This will motivate many undecided buyers to take the plunge in 
2020, especially in the a�ordable housing sector, which, according to 
a report, may see 4.5 lakh units delivered. Rising inventory, higher tax 
benefits, and initiatives like PMAY and can further boost the demand 
in this category.

2020 OUTLOOK
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18.22 L₹
Highest car loan 
ticket size 
(Navi Mumbai).

-63% 
YoY drop in the 
highest car loan 
ticket size.

12.28 L₹
Highest non-metro
ticket size. (Kadapa)

9.23 L₹
Highest female
car loan ticket 
size.

5.7 L ₹
Average metro car 
loan ticket size.

5.5 L₹
Average non-
metro car loan 
ticket size.

The liquidity crunch faced by NBFCs resulted in a decline in the 
automotive industry as well as demand for auto loans in 2019. 
However, retail demand for cars revived around the yearend. 
Despite the slowdown, the average car loan ticket size remained 
steady in both metros and non-metros to Rs. 5.7 lakh and Rs. 5.5 
lakh respectively. The data also indicates a clear preference for 
premium hatchbacks and compact sedans.

Source : BankBazaar Internal Data 2019

Car Loan:

Bumpy Road 
Ahead, But 
Recovery 
Expected Soon

Q1 in 2020 will challenge the automotive industry due to tight liquidity 
and implementation of BS VI norms. A boost to manufacturing and 
sales is expected in Q2. Demand for car loans is expected to revive in 
Q3. Consumer interest will be buoyed by the festive season, easier 
financing terms, and policies introduced by the government to deal 
with the NBFC crisis.

2020 OUTLOOK
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43%
YoY increase in 
premium credit card 
applications by 
millennials (26-35).

40%
YoY increase in 
premium credit card 
applications from 
South India.

31%
YoY increase in 
premium card 
applications by 
men.

33%
YoY increase in 
premium card 
applications by 
women.

25%
YoY increase in 
premium card 
applications from 
non-metros.

Premium credit card applications went up by 30% across the board, 
mainly steered by aspirational millennials. More Indians are 
becoming “credit card pros” as they want to maximize upgraded 
card benefits and enjoy exclusive lifestyle privileges. People in 
South India, the highest paid in the country as per a report, are 
leading the pack.  

Source : BankBazaar Internal Data 2019

Premium 
Credit Cards:

The Good Life 
On Everyone’s 
Mind

Aspirational Indians are looking beyond their basic first credit card to 
enrich their lives with enhanced credit limits and upgraded benefits 
that premium cards o�er. This upward trend is likely to continue in 
2020 as more people, especially from metros and Tier-1s, will opt for 
premium products as their second or third card.  

2020 OUTLOOK



MONEYMOOD® 2020

33%
YoY increase in fuel credit card 
applications from South India 
and 28.32% from West India.
It was 25.33% from East India 
and 13.32% from North India.

24%
YoY increase in fuel
credit card applications 
from men.

49%
YoY increase in fuel
credit card applications 
from women.

19%
YoY increase in fuel
credit card applications
from metros.

30%
YoY increase in fuel
credit card applications 
from applicant between
the age of 35-45.

YoY increase in fuel
credit card applications 
from applicant between
the age of 35-45.

104%
YoY increase in  fuel 
credit card applications 
from non-metros.
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Source : BankBazaar Internal Data 2019

Fuel Credit Card:

Although oil prices remained 
stable in 2019, the demand for 
fuel credit cards was still high. 
We saw a huge spurt in demand 
for fuel credit cards among 
millennials and consumers in 
non-metros.

Millennials and 
Non-Metro 
Consumers 
Fueling Demand

There is a possibility of fuel credit cards losing their appeal as 
discounts on fuel purchases with credit cards have been discontinued 
since October 2019. However, consumers might still opt for cards with 
fuel benefits as credit card providers are now o�ering higher reward 
points, cashback and other perks on these cards.  

2020 OUTLOOK
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36%
YoY increase in 
travel credit card 
applications from 
non-metros.

-2%
YoY decrease in 2019 
in the number of overall 
applications for travel 
credit card. 

4% 
YoY increase in 
travel credit card 
applications from 
South India.

22%
YoY increase in 
travel credit card 
applications from 
women.

3%
YoY increase in 
travel credit card 
applications from 
applicant between
35-45.

As Indians increasingly take to fulfilling their travel aspirations, 
more women are becoming independent travellers and creating 
new experiences for themselves armed with travel cards.

Source : BankBazaar Internal Data 2019

Travel
Credit Card:

More Women 
Turn Frequent 
Fliers

2019 was a watershed year for travel cards. The suspension of Jet 
Privilege co-branded cards had an impact on this segment and led to 
consumers exploring other options such as premium cards whose 
benefits such as airport lounge access, travel insurance, exclusive 
hotel deals, etc., overlap with those of co-branded cards. This 
transition to premium cards is expected to continue in 2020.

2020 OUTLOOK



Source : BankBazaar Internal Data 2019

In the last one year, the number of people accessing their 
credit scores increased by 111%. More than 70% of those 
checking their scores are under the age of 40, indicating that 
young India is credit savvy, responsible, and taking ownership 
of their creditworthiness.
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Credit Score: 

Using Credit 
Smartly

111%
YOY increase in 
people checking 
credit score.

68%
People with 
score of 750+.

45%
Non-metro 
customers.

For close to three years now, we have been helping customers check, 
track, and build their credit score so that they have a healthy financial 
life. The large number of customers with high credit scores indicates 
that customers are becoming more vigilant about their credit history 
and also learning to manage their finances smartly.

Adhil Shetty
CEO, BankBazaar



For media inquiries, please contact pfcorner@bankbazaar.com


