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FOUNDERS’ DESK
Dear Reader, 

We’re pleased to bring to you the fourth edition of BankBazaar’s Aspiration Index®, the largest study of India’s 
aspirations through the lens of personal finance.  

Just like in 2020, this year’s study has captured the economic pains caused by the pandemic. The all-India 
Aspiration Index® for 2021 is 84.4, up marginally from the all-time low of 79.9 in 2020. The Index remains 
subdued compared to the 2019 (86.9) and 2018 (87.4) levels.  

The Index captures the importance Indians assign to an aspiration, how confident they are of its fulfilment, and 
what their current readiness for fulfilment is. Therefore, a subdued Index represents subdued aspirations.  

Of the five aspirations the study tracks, Health and Wealth have held high ranks earlier, trailed by Relationship, 
Personal Growth, and Fame. The Aspiration Index® won’t be the last study of India’s economic challenges 
through the pandemic. However, this year’s study stunned us with an insight into India’s non-material 
aspirations.  

In a year where nobody is untouched by the pandemic, India told us in clear terms that its No. 1 aspiration now 
is Relationship. Separated from our loved ones, sometimes by distance, sometimes by death, we now crave 
community—something we’d taken for granted in the pre-Covid world. 

For our respondents, the most important goals were saving for children’s education, having long-lasting 
friendships, home ownership, mental health, and living near one’s family. Seen together, these five goals reflect 
not just India’s aspirations but also its ongoing anxieties. 

This edition will also deep dive into financial su�erings and roadblocks through the pandemics. But there is a 
silver lining too: which is learning what’s truly important to oneself in a global crisis. Hopefully, these lessons 
will not be forgotten as India cautiously steps out of the second wave. 

Rati, Adhil & Arjun

FROM THE 



WOMEN 25%
MEN 75%
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WHO
ARE
THEY?

Salaried Professionals
Aged 22-45
This segment forms the core of the formal 
workforce in India and are the primary 
consumers of all financial products.

Salary > 30K per month
Those who earn salaries in this range have 
the monetary bandwidth to opt for a variety 
of financial products including credit cards 
and loans.

Digitally Aware
They have shopped online or made a digital 
transaction in the recent past.

BEHIND THE DATA
THE FACES

Our study surveyed 1704 respondents from 6 metros and 20+ tier 2 cities of India. This year's study covers 
working professionals between 22 and 45 years.

Age Cohorts

Wealth Warriors are not 
necessarily the most digitally 
savvy, but their purchasing 

power makes them a significant 
target for higher-end goods and 
services, especially those meant 

for families and children.

WEALTH WARRIORS
(35-45 YEARS)

Moneymooners have a few years 
of work experience, and their 

purchasing power is significantly 
higher. This makes them high- 
value customers for a range of 

products such as cars, their own 
homes and vacations abroad.

MONEYMOONERS
(28-34 YEARS)

Early Jobbers are the newest 
entrants into the nation’s 

workforce. They are the most 
digitally savvy and receptive to 
new means and technologies to 

fulfil their needs. 

EARLY JOBBERS
(22-27 YEARS)

METRO 75%
NON-METRO 25%
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The BankBazaar Aspiration Index® attempts to understand the aspirations of our respondents from a personal 
finance perspective. The respondents shared several life goals, which were segmented into 5 broad areas* – 
Wealth, Health, Relationships, Fame and Personal Growth.

Those surveyed had to assess each goal on the basis of three simple questions, which together made up our 
single, multifaceted index.

BANKBAZAAR
ASPIRATION

INDEX®

How important was it   
for them to achieve the goal?Importance

How confident were they
about achieving that goal?Confidence

How prepared were they
at the time to attain the goal?Readiness

MANY PRICELESS INSIGHTS
THREE ‘MILLION DOLLAR’ QUESTIONS

WEALTH

PERSONAL GROWTH

• Buy a house of my own
• Spend on premium products
• Travel around the globe
• Retire early

HEALTH
• Follow a fixed regime
• Be fit and look fit
• Be mentally healthy and happy
• Maintain a nutritious diet

• Constantly reinvent oneself
• Pursue different avenues 
• Become an entrepreneur
• To get back to hobbies or passions 

FAME
• Be the go-to person
• Stand out distinctly
• Be known as an expert
• Be an influencer on social media

RELATIONSHIPS
• Have long-lasting friendships
• Be part of a close-knit family 
• Lavish wedding (Single)
• Children’s education (Married)
• Live near family

*Based on the Self-Determination Theory developed by Kasser & RyanDisclaimer: Diagrams and graphs not to scale.

While a particular aspiration might be of high importance on our respondent’s list, they might not be 
adequately prepared, either financially or otherwise, to fulfil it. The Aspiration-Readiness Gap metric helps 
gauge how far a segment of respondents is from a certain goal.

ASPIRATION-READINESS GAP

Importance 
Of Aspiration 

Perceived
Preparedness

Aspiration-
Readiness Gap
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SUBDUED ASPIRATIONS FOR UNCERTAIN TIMES
INDIA ON ASPIRATIONS

West tops the Aspiration Index® at a regional level, indicating 
a serious reassessment of their aspirations in the aftermath 
of the pandemic. While East and South India hover near the 
national average, North dips by almost a point.

The national Aspiration Index® stands at a subdued 84.4 as Indian working class tries to recover from the 
economic and emotional onslaught of the pandemic. Interestingly, it has also been driven primarily by 
non-materialistic aspirations.

NORTH

83.5

SOUTH

84.1

EAST

84.7

WEST

85.5

Metros overtook non-metros in aspiration. The gap between metros and 
non-metros also widened significantly by an unprecedented 1.7 points.

Women continued to do better and their aspirations seem to have 
withstood the trying times more than men. Interestingly, women were more 
aspirational on Health and gave higher importance to Wealth. However, 
when it came to Relationship goals, men were ahead. In a surprising 
reversal of trends, younger women were more aspirational than their older 
counterparts as well as men of the same age cohort.

Bangalore emerged as the most aspirational city 
unseating last year’s topper, Mumbai. While Mumbai 
scored highest on Relationships, Bangalore put 
Health first. Bangalore also topped the Wealth 
aspiration.

84.684.3

NON-METRO

83.1

METRO

84.8

86.987.4

2018 2019

79.9

2020

84.4

2021

88.9

90.0

82.2

85.8

CHENNAI

BHUBANESWAR

MUMBAI

BANGALORE

2018

2019

2020

2021
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RELATIONSHIP TRUMPS ALL
LIFE GOALS

While the largest number of people chose 
Health (31.7%) as their most important 
aspiration, followed by Personal Growth 
(23.5%) and Wealth (21.7%), individual goals 
presented a di�erent picture.

Relationship (87.9) is the number one priority 
for those surveyed, closely followed by Health 
(86.5). Having long-lasting friendships and 
building stronger bonds with one’s family take 
precedence over more materialistic goals such 
as having a lavish wedding.

The most highly anticipated goals for the next 
year are to spend more time with family and 
friends, and to take up fitness more seriously.

On expected lines, the gaps were highest in case of Wealth- and Health-oriented goals. Between the 
economic uncertainty and the losses to life savings, income, and health due to the prevailing pandemic, 
the ability to put aside income to fund asset acquisitions as well as retirement corpus dwindled. 
Cumulatively, Wealth showed high levels of importance but low levels of readiness.

IMPORTANCE

CONFIDENCE

READINESS

ASPIRATION-READINESS GAP

BUY A HOUSE OF MY OWN

84.4

89.790.7

6.3

TRAVEL AROUND THE
GLOBE

75.9
80.7

84
8.1

BE MENTALLY HEALTHY
AND HAPPY

84.4

88.690.6

6.2

RETIRE EARLY

79.2

82.5
87

7.8

MAINTAIN A FITNESS REGIME

82.7

8888.8

6.1

BE KNOWN AS AN EXPERT

82.2

87.989.8

7.6

31.7%

20.4%

21.7%

2.6%

23.5%

HEALTH 86.5

RELATIONSHIP 87.9

WEALTH 82.3

FAME 82.9
PERSONAL
GROWTH 80.5

BY SAMPLE SIZE BY PARAMETER
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Although the Aspiration Index® has been subdued for all three cohorts, Early Jobbers, with a score of 83.7, 
continue to be the worst hit. 60% of Early Jobbers saw their aspirations set back by 1-5 years due to the 
pandemic. 28% reported having su�ered job losses and resorting to borrowing to sustain themselves and 
their families. Almost a quarter of them were unable to get insurance or credit products in time. All this 
could have taken a toll on their aspirations.

The biggest priorities in 2021 for all three cohorts are Relationship and Health. However, while 
Moneymooners and Wealth Warriors rate Relationship aspirations above all others, Early Jobbers give a 
bigger weightage for Health. The younger Millennials and Gen Z'ers especially not just give higher 
importance to mental health, they are also more proactive when it comes to taking corrective actions, be 
it planning on going in for counselling or working on their diet and fitness.

EARLY JOBBERS BEAR THE BRUNT
ASPIRATION INDEX® BY AGE GROUP

HEALTH IS WEALTH FOR THE YOUTH

WEALTH WARRIORSMONEYMOONERSEARLY JOBBERS

RELATIONSHIPHEALTH

85.386.2

RELATIONSHIP HEALTH

88.7 87.4

RELATIONSHIP HEALTH

89.0 85.1

60%

53%

46%

EARLY JOBBERS 83.9

MONEYMOONERS 84.0

WEALTH WARRIORS 83.7

SETBACK TO ASPIRATIONS ASPIRATION INDEX®
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Keep your
friends close
With a score of 87.9, Relationship was the biggest aspiration for Indians in the 2021 study, nudging Health 
from its top spot in 2020. 

Three of the top 5 biggest goals this year belong to this category: To save for children’s education (#1 at 
91.8), to have long-lasting friendships (#2 at 89.7), and to live near one’s immediate family (#5 at 87.0).

RELATIONSHIP

Relationship goals averaged lower at 3.95 
against an average Aspiration-Readiness gap of 
4.35, meaning respondents are relatively more 
prepared for fulfilment. But a deep sense of loss 
during the pandemic reflects in the goal with 
the highest gap of 5.1: having long-lasting 
friendships.

ASPIRATION-READINESS GAP

Non-metros trailed behind 
metros by 3 points. Despite the 
lower score, there was no 
material di�erence in how the 
two ranked their current and 
future priorities. 

To spend on a lavish wedding 
(73) was the least important 
Relationship goal thanks to 
economic and social hardships 
caused by the pandemic.

West had the highest 
Relationship aspirations, with 
Mumbai coming in with an 
Aspiration Index® of 91.4. Both 
North and South scored lower in 
this aspiration.

EAST 89.4

WEST 90.4

86.6SOUTH

OVERALL

NORTH

87.9

86.7

SAVE FOR CHILDREN'S EDUCATION

91.8
89.7

87.0

NON-METRO

86.4

METRO

86.2

LONG-LASTING FRIENDSHIP

LIVE NEAR FAMILY

Image credit: Helena Lopes, pexels.com

Socialising (43%) seems to be the theme for the 
coming year as people look to the end of the 
pandemic and restirctions. Spending time with 
family and friends (81%) trumped every other 
future plan across aspirations.

ASPIRATION-READINESS GAP FUTURE GOALS



Health aspirations score high on Importance 
but low on readiness. The average gap for 
Health goals is 5.4, higher than the overall 
average. Wealth Warrior men had the biggest 
gap at 9.1.

ASPIRATION-READINESS GAP
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The second biggest aspiration for Indians in the 2021 study, Health (86.5) dropped one spot from its peak in 
2020. However, in a pandemic, it remains a top priority.

Mental health has emerged the top Health goal, with an Importance score of 90.6. Following a fitness regime 
and eating a nutritious diet are second and third with a score of around 88 each.

HEALTH

Future Health goals were heavily inclined 
towards physical fitness and diet (66%), 
followed by boosting insurance cover (43%). 
Mental health care came a distant third (38%).

FUTURE GOALS

Bangalore had the highest Health 
score of 88.4. While West followed 
by South are slightly higher, 
overall, there is very little 
di�erence across regions as Health 
took primacy in the last year.

Health is the only aspiration where 
non-metros (87.0) scored higher 
than metros (86.2). Non-metros 
also gave higher weightage to 
boost their insurance cover in the 
coming year.

Health is the only aspiration 
where the di�erence between the 
least important goal (to be and 
look physically fit [84.9]) and the 
most important goal is less than 
3 points.

MENTAL HEALTH
COUNTS

EAST

WEST

86.1

87.0

86.6SOUTH

OVERALL

NORTH

86.5

86.2

NON-METRO

87.0

METRO

86.2

were

MENTAL HEALTH AND HAPPINESS

87.8
86.8

86.6

NUTRITIONFITNESS REGIME

Image credit: Ketut Subiyanto, pexels.com



Wealth goals for the future were all about 
making up for lost opportunities and securing 
the future. Young India's obsession with housing 
continues (47%), as does the fight to boost 
retirement funds (35%) and insurance (31%).

FUTURE GOALS

Wealth goals have an above-average gap of 6.65, 
revealing that there’s a big gap between the 
importance of an aspiration and the 
preparedness for its fulfilment. Early Jobber 
men had a gap of 7.5; Wealth Warrior women had 
it worse with 12.7.

ASPIRATION-READINESS GAP
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Wealth (82.3) is the third-biggest aspiration for Indians in the 2021 study, with nearly a fifth of the 
respondents identifying it as their top aspiration.  

Among Wealth goals, home ownership is the most important, ranking third out of all 21 goals, with an 
Importance score of 90.7. The second most important Wealth goal was to have enough money for an early 
retirement, with a score of 87.

WEALTH

NO PLACE
LIKE HOME

Bangalore had the highest 
Wealth aspirations, coming in 
with a score of 85.4. Western 
India had the highest score 
(83.9), North (80.3) the lowest, 
which had a direct impact on 
the overall Aspiration Index®
for Wealth.

Metros gave higher weightage 
to Wealth goals. The impact of 
the pandemic was also felt 
more strongly in the metros, 
with Wealth goals of 60% of 
respondents set back by 1-5 
years compared to 49% from 
non-metros.

To have enough money to buy 
premium products, with a score 
of 77.7, is the least important 
Wealth goal as well as the second 
least important goal out of all 21.

EAST

WEST

83.4

83.9

81.6SOUTH

OVERALL

NORTH

82.3

80.3

NON-METRO

81.5

METRO

82.6

OWN HOUSE

88.2

82.9
80.2

EARLY RETIREMENT

TRAVEL

Image credit: Deepak H Nath, Unsplash



PANDEMIC TAKES THE WIND OUT OF THE SAILS
ROADBLOCKS TO FULFILMENT

FAMILY RESPONSIBILITIES, HIGH COST OF LIVING PUT A DAMPER
ON ASPIRATIONS
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46.5% 47.5%

41.3% 41.9%

54.5%
51.8%

41.3%
42.3%

34.6% 34.5%

33.1%
35.3%

The pandemic has had a measurable impact on the daily lives of Indians in the form of loss of income, 
employment, savings, and investments, with only 12% respondents reporting little to no impact due to the 
pandemic. Interestingly, metros and non-metros su�ered equally on almost all parameters. Women, 
however, were hit harder than men. Early-Jobbers not just took some of the hardest hits, but also found it 
hard to access credit cards, loans (28%), and insurance (23%). 18% respondents reported that they had lost 
the primary wage earner in the family.

Pandemic or not, the key roadblocks continued to remain the same. The top roadblock, Family 
Responsibilities, increased with age for both men and women, and 60% of Moneymooner and Wealth 
Warrior women rated it as their chief roadblock. A third of the respondents cited insu�icient salary as one 
of the roadblocks. Interestingly, over a third of the respondents cited lack of guidance on how to achieve 
goals as a roadblock, with men out-numbering women in each age cohort.

EARLY JOBBERS MONEYMOONERS WEALTH WARRIORS

INCOME LOSS

34%34%
32%

JOB LOSS

16%
20%

28%

LOSS OF SAVINGS

39%
44%

41%

BORROWING FOR
SUSTENANCE

17%

25%
28%

HIGH MEDICAL
EXPENSES

35%

46%

42%

LIMITED SAVINGS WORK PRESSURE LACK OF GUIDANCE

HIGH COST OF LIVING FAMILY RESPONSIBILITIES INSUFFICIENT SALARY

WOMEN

MEN



ADHIL SHETTY
CEO, BANKBAZAAR
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The scars of the pandemic are many 
and will take time to heal, but 
there is optimism mingled with 
caution, as well as hard-found 
financial focus.

INDIAN WORKFORCE

FOCUS ON THE FUTURE

FUTURE-PROOFING GOALSDEFERRED GOALS

Goals from last year that were 
delayed due to the pandemic, such 
as buying a house, travelling, and 

starting a business of their own, are 
among the top goals.

Despite the losses, the mood continues to be cautiously optimistic for the coming year, as people look forward 
to make up for the lost time as well as provision for the future. However, the biggest goal for the coming year 
puts the entire pandemic in perspective: spending time with loved ones.

Increased caution has pushed up 
boosting retirement funds and 

buying additional insurance high on 
the list of must-haves.

Bigger focus on nutrition and fitness 
are tempered with the desire to win 

social and professional success.

PERSONAL GOALS

BEST
PERFORMER
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